
 

 
 
PRESS RELEASE –       1st June  2010  
 

Launch of Pharmacists Adice and Support Service  
telephone helpline 

 
Today the Pharmacist Advice and Support Service (PASS) telephone helpline 
goes live.  
 
This new service is provided by one of the leading authorities in this field – PPC 
(positive people company).  This is a totally confidential and independent service 
providing free professional advice and telephone counseling to all pharmacists 
and members of their immediate families – 24 hours a day, 7 days a week. The 
service can provide professional advice and support across a range of significant 
life events. 
 
Ms Susan Taylor, PASS Manager commented, “The Pharmacists Advice and 
Support Service are convinced that the introduction of the helpline will be 
instrumental in enabling pharmacists to successfully manage the challenges we 
all face in life with the minimum amount of stress and worry.” 
 
Details have been sent to each pharmacist in the most recent Pharmaceutical 
Society NI mailing and further details can be gained from Society House. 
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