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What do you expect from a health 
or social care professional? 

You expect your doctor, nurse, dentist, 
social worker and any other health or social
care professional to:
� treat you with dignity and respect;
� have the skills and knowledge to treat 

or care for you; and
� show high standards of behaviour.

You also expect that someone will take action
if you are concerned about the standard of
treatment or care you have received.  

Who makes sure these standards 
are met? 

We are 13 organisations, known as health
and social care regulators. We each monitor
one or more of the health and social care
professions by regulating individual
professionals across the UK and making sure
they meet these standards. 

We were created to protect the public, and
to make sure that whenever you see a
person who provides health or social care in
the UK (whether private or in the NHS) you
can be sure they meet our standards. This
leaflet tells you about the work we do and
how to contact us.

Making sure you receive
treatment and care from
only those who meet 
our standards

Regulators welsh paginated  13/11/06  10:59 am  Page 3



You expect a professional to have 
the skills and knowledge to provide
you with a high level of treatment 
or care 

An important part of our role is making sure
that health and social care professionals
working in the UK have the skills and knowledge
they need to practise. We set the standards for
their courses and training.

To make sure you only receive treatment and
care from those who meet our standards, we
each keep a register. By law, only people who
have shown that they meet our standards are
allowed onto these registers.

You expect your professional to show
high standards of behaviour 

Regulators also set the standards of behaviour
that members of each profession must keep
to. We provide guidance on what is considered
to be acceptable behaviour. We treat failure to
meet these standards very seriously.

You expect someone will take action
if you are concerned about the
standard of treatment or care you
have received 

If you have concerns about the ability or
behaviour of the person who cared for you,
you may go directly to that person, or their
employer. You may be able to get advice from an
organisation or service such as a Citizens Advice
Bureau, Independent Complaints Advocacy
Services, a Community Health Council or a local
Patient Advice and Liaison Service. 
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We can also take action to protect the public.
We can investigate complaints about registered
workers. If the situation is serious enough, we
can remove their right to practise in the
relevant country, or countries, of the UK.

Who is registered? 

To practise in one of the professions listed, an
individual must be registered with the relevant
regulator. If they are not registered and still
practise, they are breaking the law and they
may be prosecuted. Our registers are open to
the public. So, if you want to check if a person
is registered you can do this either by calling
us or by checking on our websites.

WHO WE ARE AND HOW TO CONTACT US

HEALTHCARE

General Chiropractic Council (GCC)
Chiropractors
Phone: 020 7713 5155 or www.gcc-uk.org

General Dental Council (GDC)
Dentists, dental therapists, dental hygienists. 
From 31 July 2006 - dental nurses, dental
technicians, clinical dental technicians and
orthodontic therapists
Phone: 020 7887 3800 or www.gdc-uk.org

General Medical Council (GMC)
Doctors 
Phone: 0845 357 8001 or www.gmc-uk.org

General Optical Council (GOC)
Opticians
Phone: 020 7580 3898 or www.optical.org
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General Osteopathic Council (GOsC)
Osteopaths
Phone: 020 7357 6655 or
www.osteopathy.org.uk 

Health Professions Council (HPC) 
Arts therapists, biomedical scientists,
chiropodists, podiatrists, clinical scientists,
dieticians, occupational therapists,
operating department practitioners,
orthoptists, paramedics, physiotherapists,
prosthetists and orthotists, radiographers,
speech and language therapists
Phone: 020 7582 0866 or www.hpc-uk.org

Nursing and Midwifery Council (NMC) 
Nurses, midwives and specialist community
public health nurses 
Phone: 020 7333 6622 or www.nmc-uk.org

Royal Pharmaceutical Society of Great
Britain (RPSGB)
Pharmacists, pharmacy technicians (on the
voluntary register) and pharmacy premises
Phone: 020 7735 9141 or www.rpsgb.org

Pharmaceutical Society of Northern Ireland
(PSNI)  
Pharmacists and pharmacy premises in
Northern Ireland
Phone: 02890 326927 or www.psni.org.uk

Council for Healthcare Regulatory
Excellence (CHRE) aims to protect the
public, promote best practice and encourage
excellence among the nine regulators of
healthcare professionals listed above
www.chre.org.uk
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SOCIAL CARE 

Councils will be registering additional
groups of staff over time. You can get
details from each council.

Care Council for Wales  
Social care workers, qualified social workers,
and social work students on approved degree
courses in Wales
Phone: 0845 070 0399 or www.ccwales.org.uk

General Social Care Council (GSCC) 
Social care workers, qualified social workers,
and social work students on approved degree
courses in England
Phone: 020 7397 5100 or www.gscc.org.uk
Minicom: 020 7397 5103

Northern Ireland Social Care Council
(NISCC) 
Social care workers, qualified social workers,
and social work students on approved degree
courses in Northern Ireland
Phone: 02890 417600 or www.niscc.info
Textphone: 02890 239340

Scottish Social Services Council (SSSC) 
Social care workers, qualified social workers,
and social work students on approved degree
courses in Scotland
Phone: 0845 603 0891 or www.sssc.uk.com

If you would like more copies of this leaflet, please email
regulators@hpc-uk.org  If you would like copies in other
languages or copies in large print, please visit any of our
websites.  You can download this leaflet by visiting any
of the websites listed in the contacts section. 
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Pwy sy’n dweud beth all
fferyllydd ei wneud?

Pwy sy’n monitro gweithiwr
cymdeithasol?

A all unrhyw un alw ei hun yn
nyrs ‘cofrestredig’?

Pwy sy’n dweud bod meddyg 
yn feddyg?

GWYBODAETH

Pwy sy’n rheoleiddio
gweithwyr proffesiynol
gofal iechyd a
chymdeithasol?

Tachwedd 2006
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Beth rydych yn ei ddisgwyl gan 
weithiwr proffesiynol gofal iechyd neu
gymdeithasol?

Rydych yn disgwyl i’ch meddyg, nyrs,
deintydd, gweithiwr cymdeithasol ac unrhyw
weithiwr proffesiynol gofal iechyd neu
gymdeithasol wneud y canlynol:
� eich trin gydag urddas a pharch;
� meddu ar y sgiliau a’r wybodaeth i’ch trin neu 

i ofalu amdanoch; a
� dangos safonau uchel o ymddygiad.

Rydych yn disgwyl hefyd y bydd rhywun yn
gweithredu os oes gennych bryderon yngl n â
safon y driniaeth neu’r gofal rydych wedi’i gael.

Pwy sy’n sicrhau y cwrddir â’r 
safonau hyn?

13 sefydliad ydyn ni, sy’n rheoli gofal iechyd
a chymdeithasol. Mae pob un ohonom yn
monitro un neu fwy o’r proffesiynau gofal
iechyd a chymdeithasol trwy reoleiddio’r
proffesiynau unigol ledled y DU a sicrhau eu
bod yn cwrdd â’r safonau hyn.

Crëwyd y sefydliad hwn i ddiogelu’r cyhoedd,
ac i sicrhau bod unrhyw un rydych yn eu gweld
sy’n darparu gofal iechyd neu gymdeithasol yn y
DU (boed yn breifat neu drwy’r GIG) gallwch fod
yn sicr eu bod yn cwrdd â’n safonau. Mae’r
daflen hon yn egluro wrthoch chi am y gwaith
rydym yn ei wneud a sut i gysylltu â ni.

Gofalu eich bod yn derbyn
gofal a thriniaeth dim ond gan
bobl sy’n cyrraedd ein safonau

^y
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Rydych yn disgwyl i weithiwr proffesiynol
feddu ar y sgiliau a’r wybodaeth i ddarparu
triniaeth neu ofal o safon uchel ichi

Rhan bwysig o’n rôl yw sicrhau bod
gweithwyr proffesiynol gofal iechyd a
chymdeithasol sy’n gweithio yn y DU yn
meddu ar y sgiliau a’r wybodaeth y maent eu
hangen er mwyn ymarfer. Rydym yn gosod
safonau eu cyrsiau a’u hyfforddiant.

Er mwyn eich bod yn derbyn triniaeth a gofal
dim ond oddi wrth bobl sy’n cwrdd â’n
safonau, rydym bob un yn cadw cofrestr. Yn ôl
y gyfraith, dim ond y rhai sydd wedi dangos
eu bod yn cwrdd â’n safonau sy’n cael eu
cynnwys yn ein cofrestri.

Rydych yn disgwyl i’ch gofalwr proffesiynol
ddangos safonau ymddygiad uchel

Mae Rheolyddion hefyd yn gosod y safonau
ymddygiad y mae rhaid i aelodau pob
proffesiwn lynu wrthynt. Rydym yn rhoi
arweiniad ar yr hyn yr ystyrir yn ymddygiad
derbyniol. Rydym yn ystyried peidio â chwrdd
â’r safonau hyn yn fater difrifol iawn.

Rydych yn disgwyl y bydd rhywun yn
gweithredu os oes gennych bryderon yngl n â
safon y driniaeth neu’r gofal rydych wedi’i gael

Os oes gennych bryderon yngl n â gallu neu
ymddygiad y person a roddodd ofal ichi, cewch
fynd yn uniongyrchol i’r person hwn, neu eu
cyflogwr. Gellwch gael cyngor gan gorff neu
wasanaeth megis Canolfan Cynghori (CAB),
Gwasanaeth Eiriolaeth Cwynion Annibynnol
(ICAS), Cyngor Iechyd Cymunedol neu
Gwasanaeth Cyngor a Chyswllt Cleifion (PALS) lleol.

^y

^y
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Gallwn hefyd weithredu i ddiogelu’r cyhoedd.
Gallwn ymchwilio cwynion yngl n â gweithwyr
cofrestredig. Os yw’r sefyllfa’n ddigon difrifol,
gallwn ddiddymu eu hawl i ymarfer yn y wlad
neu wledydd priodol o’r DU.

Pwy sydd wedi’u cofrestru?

Er mwyn ymarfer mewn un o’r proffesiynau
a restrir isod, mae rhaid i unigolyn fod yn
gofrestredig gyda’r rheolydd priodol. Os nad
ydynt wedi’u cofrestru ond maent yn dal
ati i ymarfer, maent yn torri’r gyfraith ac
mae’n bosibl y cânt eu herlyn. Mae ein
cofrestri ar agor i’r cyhoedd. Felly, os rydych
am wirio a ydi rhywun wedi’i gofrestru,
cewch ein ffonio neu edrych ar ein gwefan.

PWY YDYM NI A SUT I GYSYLLTU Â NI

GOFAL IECHYD

General Chiropractic Council (GCC)
Ceiropractyddion
Ffôn: 020 7713 5155 neu www.gcc-uk.org

General Dental Council (GDC)
Deintyddion, therapyddion deintyddol,
hylenyddion deintyddol
O 31 Gorffennaf 2006 - nyrsys deintyddol,
technegwyr deintyddol, technegwyr deintyddol
clinigol a therapyddion orthodontig
Ffôn: 020 7887 3800 neu www.gdc-uk.org

General Medical Council (GMC)
Meddygon
Ffôn: 0845 357 8001 neu www.gmc-uk.org

General Optical Council (GOC)
Optegyddion
Ffôn: 020 7580 3898 neu www.optical.org

^y
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General Osteopathic Council (GOsC)
Meddygon Esgyrn
Ffôn: 020 7357 6655 neu
www.osteopathy.org.uk

Health Professions Council (HPC) 
Therapyddion celf, gwyddonwyr biomeddygol,
meddygon traed, podiatregyddion,
gwyddonwyr clinigol, dietegyddion,
therapyddion galwedigaethol, ymarferwyr
adrannau llawdriniaeth, orthoptyddion,
parafeddygon, ffisiotherapyddion, arbenigwyr
prostheteg ac orthoteg, radiograffyddion,
therapyddion lleferydd ac iaith
Ffôn: 020 7582 0866 neu www.hpc-uk.org

Nursing and Midwifery Council (NMC) 
Nyrsys, bydwragedd a nyrsys cymunedol sy’n
arbenigo mewn iechyd y cyhoedd
Ffôn: 020 7333 6622 neu www.nmc-uk.org

Royal Pharmaceutical Society of Great
Britain (RPSGB)
Fferyllwyr, technegwyr fferyllfa (yn y gofrestr
wirfoddol) ac adeiladau fferyllfeydd
Ffôn: 020 7735 9141 neu www.rpsgb.org

Pharmaceutical Society of Northern Ireland
(PSNI)  
Fferyllwyr ac adeiladau fferyllfeydd yng
Ngogledd Iwerddon
Ffôn: 02890 326927 neu www.psni.org.uk

Council for Healthcare Regulatory
Excellence (CHRE) sydd â’r bwriad o
ddiogelu’r cyhoedd, hyrwyddo ymarfer gorau
ac annog rhagoriaeth ymhlith y naw rheolydd
gweithwyr proffesiynol a restrir uchod
www.chre.org.uk
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GOFAL CYMDEITHASOL

Bydd Cynghorau’n cofrestru grwpiau
ychwanegol o staff gydag amser. Cewch
fanylion oddi wrth bob cyngor.

Cyngor Gofal Cymru - Care Council for Wales  
Gweithlu gofal cymdeithasol, gweithwyr
cymdeithasol cymwysedig, a myfyrwyr gwaith
cymdeithasol ar gyrsiau gradd cymeradwy
yng Nghymru
Ffôn: 0845 070 0399 neu www.ccwales.org.uk

General Social Care Council (GSCC) 
Gweithwyr gofal cymdeithasol gweithwyr
cymdeithasol cymwysedig, a myfyrwyr gwaith
cymdeithasol ar gyrsiau gradd cymeradwy
yn Lloegr
Ffôn: 020 7397 5100 neu www.gscc.org.uk
Minicom: 020 7397 5103

Northern Ireland Social Care Council (NISCC)
Gweithwyr gofal cymdeithasol gweithwyr
cymdeithasol cymwysedig, a myfyrwyr gwaith
cymdeithasol ar gyrsiau gradd cymeradwy
yng Ngogledd Iwerddon
Ffôn: 02890 417600 neu www.niscc.info
Ffôn Testun: 02890 239340

Scottish Social Services Council (SSSC) 
Gweithwyr gofal cymdeithasol gweithwyr
cymdeithasol cymwysedig, a myfyrwyr gwaith
cymdeithasol ar gyrsiau gradd cymeradwy
yn yr Alban
Ffôn: 0845 603 0891 neu www.sssc.uk.com

Os hoffech ragor o gopïau o’r daflen hon, anfonwch e-bost
at regulators@hpc-uk.org os gwelwch yn dda. Os hoffech
gopïau mewn ieithoedd eraill, neu gopïau mewn print bras,
ymwelwch ag unrhyw un o’n gwefannau, os gwelwch yn
dda. Gallwch lawrlwytho’r daflen hon drwy fynd i unrhyw
un o’r gwefannau a restrir yn yr adran cysylltiadau.
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